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Conditions of Warranty

This warranty covers only those defects to the product which arise from normal use of the product, and
will become invalid if any of the following apply:

> Failure to follow the operating instructions.

Improper or inadequate maintenance.

Unauthorised modification.

Misuse or any use not in accordance with the operating manual or good industry practice.
Physical abuse of the product.

Operation outside the products specifications.

Using the product with an unsuitable power source.

Improper site preparation or site maintenance.
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Faulty pipe or fitting.

Extent of Warranty

This warranty statement gives the customer specific legal rights. The customer may also have other rights
which vary from country to country in the world.

Subject to the conditions and limitations of warranty; Advance Welding warrants that its products will be
free from defects in materials and workmanship for the following periods, starting from the date of
purchase by the end-user customer:

» Electrical products: 12 Months
» Mechanical products: 6 Months

» Consumable items: No warranty
(Consumable items include blades, straps, output lead terminals, etc. )

[IMPORTANT: This warranty does NOT apply to external damage to the product or cables.

If during this period, notice of a defect which is covered by this warranty is received, then Advance
Welding will either repair or replace the product at its option. Any replacement product will have
functionality at least equal to that of the product being replaced, and will in our opinion, perform
consistently with its age and usage.

The customer has three options available to have the warranty work carried out:

» The customer will, at the customer’s cost, return the complete product to Advance Welding.
Advance Welding will repair the warranty fault free of charge. Advance Welding will then charge
for return of the product to the customer.

> The customer will, at the customer’s cost, return the complete product to an approved service
agent. This agent will repair the warranty fault free of charge. The service agent will then charge
for return of the product to the customer.

» The faulty part can be removed from the product by a trained and competent person, and returned
to Advance Welding at the customer’s cost. A replacement part will then be sent to the customer,
free of charge, for the competent person to refit into the product. Any costs incurred in removing
and replacing the warranty part will be borne by the customer.
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Limitations of Warranty

» Advance Welding does not warrant the operation of any product to be uninterrupted or error
free.

» Advance Welding specifically disclaims the implied warranties of satisfactory quality and
fitness for a particular purpose.

» Advance Welding makes no other warranty of any kind, whether express or implied, with
respect to its products.

> To the extent that this warranty statement is inconsistent with the law of the locality where
the customer uses the product, this warranty statement shall be deemed modified by the
minimum necessary to be consistent with such local law.

» To the extent allowed by local law, the remedies provided in this warranty statement are the
customers sole and exclusive remedies.

» This equipment has been designed for use with the range of fittings and pipe available at the
time of its design and development. Advance Welding can accept NO liability for the
equipments ability or otherwise to be used with new or different fittings or pipe that
subsequently appear in the market place.

» This equipment is not intrinsically safe and must not be used in a gaseous or explosive
atmosphere. Advance Welding can accept NO liability if the equipment is used in these
circumstances.

If you experience a problem with your product during it’s warranty period, then please contact us to find
out how we can help. Our contact details can be found on our web site: www.PlasticPipeWelding.com
This warranty statement will supersede all previous versions of the warranty statement.

Advance Welding reserve the right to make alterations to this warranty statement without prior notice
and with impunity.
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